rowcroft
9 hospice
Volunteer Role Description

Volunteer Role Warehouse Volunteer
Managed by Warehouse Team Leader
Where you will be based Rowcroft warehouse

Role summary

We aim to make every day the best day possible for our patients and their families here in
South Devon. Our busy retail arm raises millions of pounds each year to directly fund the
care we provide.

Our Warehouse Volunteers underpin our retail operations, and help keep the hospice
financially viable.

As a Warehouse Volunteer you can take on a variety of activities according to your level of
confidence, experience and area of interest - no experience is required.

What you may be doing

v Assist the warehouse team in packing donated and new goods items ready to fulfil
shop orders.

v Assist the warehouse team to keep on top of rubbish disposal and ensuring
recycling practices are adhered to.

v Other general warehouse duties to support the team.

v" Help keep the warehouse well organised and tidy.

This role will suit you if you

Are comfortable to be working alone at times, as well as in a team.
Are friendly, positive and approachable.

Can be flexible and open to change.

Like to be kept busy and active.

Are reliable and punctual.

This role could bring you

Satisfaction through giving something back.
New friends.

New skills and greater employability.

More confidence.

All Rowcroft volunteers will be asked to

e Attend a Welcome Day to learn more about the hospice and where your role fits.
Respect and uphold Rowcroft’s values of: Honesty & Integrity; Generosity of Spirit;
Respect; and being a Team Player.

e Act according to our policies, practices and procedures as shared during your
induction and any updates.

e Complete any training and update sessions required for your role.
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